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Who is Mozo?
Mozo Pty Ltd (“Mozo”) provides a financial comparison service that was launched in 2008 by a 
team of passionate financial services enthusiasts with the goal of creating an online service that 
helps Australian consumers save money.  Mozo offers consumers a comprehensive product 
comparison service that covers the retail banking market, general insurance, life insurance, 
business banking and more.

Currently around 300,000 Australians a month use Mozo’s financial comparison service. Mozo’s 
comparison technology and expertise is used by some of Australia’s largest online publishers.

Mozo holds an Australian Financial Services Licence and an Australian Credit Licence. Mozo’s 
management team have experience in consumer credit and financial services in a variety of roles 
from executive management, marketing, and actuarial services to product development, and 
technology. Mozo’s team are often called upon to provide expert media commentary in relation 
to retail financial services.

Our Experts Choice Awards analysis is carried out by our Research & Insights Director and our 
Product Data Manager, who between them have over 50 years of experience in financial services 
and 21 years in online financial services comparison.

Andrew Duncanson is our Research & Insights Director.  Andrew has worked in financial services 
for over 20 years in Australia and the UK and is a qualified actuary.  Andrew is a Responsible 
Manager for Mozo’s Australian Financial Services Licence.

Peter Marshall is our Product Data Manager.  He has over 30 years’ experience in financial 
services, including managing product data at other financial comparison sites before Mozo.  
Peter is also a Responsible Manager for Mozo’s Australian Financial Services Licence.
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Mozo Experts Choice Awards
The Mozo Experts Choice Awards are an initiative from Mozo that recognises Australia’s best 
value financial products and helps Australians to save money by choosing better products.

The Mozo Experts Choice Awards are designed to complement the popular Mozo People’s 
Choice Awards, which are voted by customers and recognise banking and insurance institutions 
with the highest customer satisfaction levels.

For the Mozo Experts Choice Awards Gold medals are awarded to the top 10% of products that 
meet the selection criteria in each awards category. A maximum of 10 individual products are 
awarded gold in each category.

Further information about our awards methodology can be found below.

What International Money Transfer products do 
we consider?

Mozo considered providers of International Money Transfers where client rates are readily 
available either on the Mozo website or on the provider’s website.

In carrying out the Mozo Experts Choice International Money Transfer Awards research report we 
collected exchange rates and fees from 28 providers licensed to operate in Australia.

These awards are based on exchange rates quoted on three dates:  Thursday 28th January 2016, 
Friday 5th February 2016, and Wednesday 10th February 2016. A mixture of days was chosen 
in order to dilute the effect of any short-term rate cycles that may occur. At each collection date 
rates were collected in as short a period of time as possible, again to reduce the effect of any 
short-term fluctuations.

We aim to include most products in the market in each category of the Mozo Experts Choice 
Awards. However, not every product on the market will be included in our review, nor is every 
feature compared that may be relevant to you.
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The Mozo Experts Choice International 
Money Transfer Award Winners 2016

PROVIDER
CurrencyFair
TorFX
World First

[ 1 ] BEST VALUE

[ 2 ] BEST VALUE BANK

PROVIDER
Citibank

PROVIDER
ANZ

[ 3 ] BEST VALUE ‘BIG 4’ BANK
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How the Mozo Experts Choice Awards are 
determined
 CRITERIA APPLYING TO ALL AWARDS
To be considered for these awards the provider must list current exchange rates on the Mozo site, 
or make them available without login on their site. Those rates must be actual client rates and not 
interbank rates.

Transfer requests were submitted via either the Mozo site or the provider site for Australian dollars 
converting to each of USD, GBP and EUR and the relevant results used to calculate results for each 
category. The currencies chosen are those most commonly transferred by Mozo users.

For each provider and currency quotes were obtained for both AUD$5,000 and AUD$60,000.

The results of the transfer requests were normalised and weighted then aggregated to ensure all 
currencies and scenarios were evenly represented. Mozo Experts Choice Awards for International 
Money Transfers are awarded in the following categories and based on the following methodology.

[ 1 ] BEST VALUE 
Aim:
To identify the international money transfer providers offering the most cost-effective service for 
personal customers.

Method:
Results for all providers were calculated as outlined above, using all quotes gathered for each 
provider.

The top 10 products, to a maximum of 10% of all products considered, were given awards in each 
category.
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[ 2 ] BEST VALUE BANK
Using the results from the analysis performed in the ‘Overall’ category we identified the best 
value offered by any of the banks considered.

[ 3 ] BEST VALUE ‘BIG 4 BANK’
Using the results from the analysis performed in the ‘Overall’ category we identified the best 
value offered by any of the ‘big 4’ banks considered. The ‘big 4’ banks are ANZ, Commonwealth 
Bank, NAB and Westpac.
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How we manage conflicts of interest
Mozo Experts Choice awards is based on objective verifiable facts and analysis. Mozo’s research 
team analyses product data and determines the winners in each Mozo Experts Choice category 
without reference to Mozo’s sales or commercial functions. Our internal structures help to avoid 
conflicts of interest arising between our research team and other areas of the business in the 
generation of our research reports. Details of how we are paid are contained in our Financial 
Services and Credit Guide.

A provider can participate in the Mozo Experts Choice Awards free of charge. Currently Mozo 
doesn’t, but reserves the right to, charge a licence fee to a provider to allow them to use the Mozo 
Experts Choice badges in their own marketing activities.

A financial product provider that receives a Mozo Experts Choice Award may choose to list its 
products on the Mozo website in a way that may generate revenue for Mozo. Mozo Experts Choice 
awards are awarded irrespective of a financial product provider’s commercial relationship with 
Mozo.

DISCLAIMER:
Any advice included in any document published by Mozo Pty Ltd (AFSL/ACL 328141) is general in nature 
and does not take into account your objectives, financial situation or needs.  Before acting on the advice, 
you should consider whether it’s appropriate to you and seek professional advice from a suitably qualified 
adviser. If a product we recommend has a Product Disclosure Statement (PDS), you should obtain a copy 
from the indicated provider and read it before making a decision about whether to acquire the product.  
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Appendix
List of all providers considered in the international money transfer awards.

Provider
AFEX
American Express
ANZ
Arab Bank
Australia Post/Western Union
Bank of Sydney
Bankwest
Bendigo
Citibank
Commonwealth Bank
Compass Global Markets
CurrencyFair
CurrencyOnline
HiFX
HSBC
MoneyGram
NAB
OrbitRemit
OzForex
St.George/Bank of Melbourne/BankSA
Suncorp
TorFX
TransferWise
Tranzfers
Travel Money Oz
Travelex
Westpac


