


Mozo People’s Choice Awards -
September 2022

The Mozo People’s Choice Awards recognise companies with the highest customer
satisfaction levels, best service, and a range of other qualities.

The award winners are determined solely by the votes of customers, gathered via a
national survey. Mozo makes no assessment of the value or performance of
products or brands.

This report lists all the winners for September 2022, and explains the methodology
in detail.
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How do we collect customer votes?

A total of 3,840 individuals were surveyed in August 2022 to measure people’s
attitudes and opinions towards their current brands of a range of services and
products.  Respondents were sourced via a partnership with Cint, the world's
largest consumer network for digital, survey-based research. Cint complies with
ESOMAR, MRS, ARF, MRIA, AMA, AMSRO and Insights Association standards. In
addition, Cint Australia is compliant and certified with the Australian Market
Research & Social Research Standard ISO 20252.

Respondents were asked a series of questions about their satisfaction and
experiences in the following areas:

Buy Now Pay Later

Car Brands

Clothes Dryers

Ovens and Cooktops

Dishwashers

Microwaves

Laptops

Tablets

Printers

Anti-Virus Software

Online Auto Accessory
Retailers

Online Baby Product
Retailers

Online Outdoor
Clothing Retailers

Online Outdoor
Equipment Retailers

Online Sports Clothing
Brand

Online Sports
Equipment Retailers

Restaurant Food
Delivery Services

Home Meal Kit
Services

In each area, people were asked to nominate the companies they use, and then to
rank them out of 10 in a range of factors including overall customer satisfaction,
service and whether they’d recommend them to others, and depending on the
industry they were also asked to rate on things like product range, delivery service,
friendliness and trust.
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Mozo People’s Choice Awards
September 2022 Winners

Buy Now Pay Later

Outstanding Customer Satisfaction

Range of Retailers

Value for Money

Most Recommended
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Car Brands

Outstanding Customer Satisfaction

Excellent Driving Experience

Interior Comfort & Design

Build Quality

4  



Reliability

Safety Features

Ownership Experience

Most Recommended
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Clothes Dryers

Outstanding Customer Satisfaction

Great Performance

Easy to Use

Build Quality
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Value for Money

Excellent Customer Service

Most Recommended
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Ovens and Cooktops

Outstanding Customer Satisfaction

Great Performance

Easy to Use

Build Quality
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Value for Money

Excellent Customer Service

Most Recommended
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Dishwashers

Outstanding Customer Satisfaction

Great Performance

Easy to Use

Build Quality
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Value for Money

Excellent Customer Service

Most Recommended
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Microwaves

Outstanding Customer Satisfaction

Great Performance

Easy to Use

Build Quality
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Value for Money

Excellent Customer Service

Most Recommended
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Laptops

Outstanding Customer Satisfaction

Great Performance

Easy to Use

Build Quality
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Value for Money

Excellent Customer Service

Most Recommended
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Tablets

Outstanding Customer Satisfaction

Great Performance

Easy to Use

Build Quality
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Value for Money

Excellent Customer Service

Most Recommended
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Printers

Outstanding Customer Satisfaction

Great Performance

Easy to Use

Build Quality
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Value for Money

Excellent Customer Service

Most Recommended
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Anti-Virus Software

Outstanding Customer Satisfaction

Great Performance

Excellent Features

Value for Money
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Excellent Customer Service

Most Recommended
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Online Auto Accessory Retailers

Outstanding Customer Satisfaction

Value for Money

Website Experience

Range of Products
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Delivery Service

Most Recommended
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Online Baby Product Retailers

Outstanding Customer Satisfaction

Value for Money

Range of Products

Most Recommended
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Online Outdoor Clothing Retailers

Outstanding Customer Satisfaction

Range of Products

Value for Money

Website Experience
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Delivery Service

Most Recommended
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Online Outdoor Equipment Retailers

Outstanding Customer Satisfaction

Range of Products

Value for Money

Website Experience
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Delivery Service

Most Recommended
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Online Sports Clothing Brand

Outstanding Customer Satisfaction

Range of Products

Value for Money

Website Experience
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Delivery Service

Most Recommended
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Online Sports Clothing Retailers

Outstanding Customer Satisfaction

Range of Products

Value for Money

Website Experience
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Delivery Service

Most Recommended
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Online Sports Equipment Retailers

Website Experience

Delivery Service

Most Recommended
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Restaurant Food Delivery Services

Outstanding Customer Satisfaction

Value for Money

Range of Restaurants

Delivery Service
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App/Website Experience

Excellent Customer Service

Most Recommended
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Home Meal Kit Services

Outstanding Customer Satisfaction

Value for Money

Great Meal Options

Freshness of Ingredients
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App/Website Experience

Flexible Subscriptions

Most Recommended
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Which brands do we consider?

All brands of these products & services are eligible. The survey contained extensive
lists of brand names to choose from, but respondents were also able to enter any
that were not on the initial list.

How do we calculate the winners?

The survey asked people to rate their brand on a range of different factors.

In each category, all brands who received at least 30 responses are eligible. The
judges then rank brands in order by average rating, and then determine an
appropriate cut-off point to separate winners from the rest. The choice of cut-off
point is intended to create a shortlist of brands with average ratings a ‘step above’
the rest, wherever possible. In choosing a cut-off point we also take into account
how many brands are in that market, the size of the differences in average ratings
between the leading brands, and in some cases whether or not there are nationally
available brands already in the list. As a rough guide, the winners group in each
category is somewhere in the region of 10% of the full brand list.

While Cint assisted in the development of the survey, sourced the respondents and
managed the collection of responses, all decisions about the conferring of awards
were Mozo’s responsibility.
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How many responses and brands did we
consider?

Award Category Responses Brands
Rated

Winners per
award

Buy Now Pay Later 2,660 25 2-3

Car Brands 4,151 49 3-6

Clothes Dryers 585 29 1-3

Ovens and Cooktops 769 46 1-3

Dishwashers 527 30 1-2

Microwaves 1,003 30 2-3

Laptops 1,421 20 2

Tablets 802 16 1-2

Printers 1,091 15 1-2

Anti-Virus Software 857 24 2

Online Auto Accessory Retailers 1,562 106 1-2

Online Baby Product Retailers 1,080 28 1-2

Online Outdoor Clothing Retailers 729 34 1-2

Online Outdoor Equipment
Retailers 899 37 1-2

Online Sports Clothing Brands
and Retailers 3,204 52 2-4

Online Sports Equipment
Retailers 793 49 2-3

Restaurant Food Delivery Services 3,430 6 1

Home Meal Kit Services 1,294 41 2-4

A full list of all brands considered in the awards is available in the appendix at the end of the
document.
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How we manage conflicts of interest

Mozo People’s Choice Awards are based on ratings submitted by customers. Mozo
does not overlay any judgement or expert opinion as to the results.

The process is done without reference to Mozo’s sales or commercial functions.
Our internal structures help to avoid conflicts of interest arising between our
research team and other areas of the business in the generation of our research
reports.

Details of how we are paid are contained in our Financial Services and Credit
Guide.

There is no cost to a brand for being included in the awards. Award winners can
purchase a licence to use award badges supplied by Mozo, after the award winners
have been determined.

A brand that receives a Mozo People’s Choice Award may choose to list its products
on the Mozo website in a way that may generate revenue for Mozo. Mozo People’s
Choice Awards are awarded irrespective of a brand’s commercial relationship with
Mozo.
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About Mozo

Mozo provides a comparison service with the goal of helping consumers to make
their own financial decisions and save money. Mozo offers consumers a
comprehensive product comparison service across banking, insurance, energy,
broadband, mobiles and general household finance & expenses.

Mozo is owned by Future plc, an international media group and leading digital
publisher.

Hundreds of thousands of Australians use Mozo’s comparison service every month.
Mozo’s comparison technology and expertise has been used by some of Australia’s
largest online publishers.

Mozo holds an Australian Financial Services Licence and an Australian Credit
Licence. Mozo’s management team have experience in consumer credit and
financial services in a variety of roles from executive management, marketing,
actuarial services and technology. Mozo’s team are often called upon to provide
expert media commentary in relation to the product areas they cover.

Our Mozo Experts Choice Awards analysis is overseen by AJ Duncanson, Mozo’s
Data Director, and Peter Marshall, Research Manager.  AJ is a data scientist and
actuary and has worked in financial services and product comparison for over 30
years. Peter has worked for a wide range of Australian banks and product
comparison for the past 39 years. Both AJ and Peter act as Responsible Manager on
Mozo’s Australian Financial Service Licence and Australian Credit Licence.
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Important Information

The information published in this report is of a general nature only and does not take into
account your situation or needs. Before choosing a product, you should consider whether it’s
appropriate to you and you should read all the information available from the product provider.

The information contained in this report is governed by Mozo's standard Terms of Use. To the
extent permitted by law, you indemnify and agree to keep Mozo indemnified against any loss or
claim arising out of your use of any information contained in this report. Where Mozo collects
information such as rates, pricing and product information we make every effort to ensure that
all information displayed is accurate. Mozo does not warrant that the information contained in
this report will be faultless or that all of the information displayed will be completely accurate
and we accept no liability whatsoever for any errors or omissions.

Copyright © 2022 Mozo Pty Ltd. All Rights Reserved.

ABN: 68 128 199 208. AFSL & ACL 328141

Level 10, 89 York St, Sydney NSW 2000
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Appendix
Lists of companies who received at least one rating from survey respondents.

Buy Now Pay Later

Afterpay
Amex Plan It
BrightePay
Bundll
CommBank StepPay
Deferit
Fupay
Humm
Klarna

LatitudePay
Laybuy
Lime Pay
Make It Mine
Mastercard Instalments
Openpay
PayItLater
PayPal Pay in 4
Payright

QuickaPay
RapidPay
Splitit
Spot.
Suncorp Paylater
Visa Instalments
Zip Pay or Zip Money

Car Brands

Alfa Romeo
Alpina
Aston Martin
Audi
Bentley
BMW
BYD
Chevrolet
Citroen
Ferrari
Fiat
Ford
Genesis
GWM
Haval
Holden
Honda

HSV
Hyundai
Isuzu
Jaguar
Jeep
Kia
Lamborghini
Land Rover
LDV
Lexus
Lotus
Mazda
McLaren
Mercedes-Benz
MG
Mini
Mitsubishi

Nissan
Peugeot
Porsche
RAM
Range Rover
Renault
Rolls-Royce
Skoda
SsangYong
Subaru
Suzuki
Tesla
Toyota
Volkswagen
Volvo
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Clothes Dryers

AEG
Airflo
Akai
Ariston
Artusi
Asko
Beko
Bosch
Electrolux
Esatto

Euro Appliances
Euromaid
Evoke
Fisher & Paykel
Haier
Heller
Hisense
Inalto
Kmart
Kogan

LG
Miele
Rinnai
Samsung
Simpson
Solt
Speed Queen
Westinghouse
Whirlpool

Ovens and Cooktops

AEG
Altus
Arc
Ariston
Artusi
Asko
Barazza
Baumatic
Beko
Belling
Bellini
Blanco
Bora
Bosch
Chef
DeLonghi

Electrolux
Elica
Emilia
Euro Appliances
Euromaid
Falcon
Fisher & Paykel
Fulgor
Glem Gas
Goldline
Gorenje
Haier
IKEA
ILVE
Inalto
Kleenmaid

Linarie
Midea
Miele
NEFF
Omega
Robinhood
Seiki
Siemens
Smeg
Technika
Tefal
V-Zug
Westinghouse
Whirlpool

Dishwashers

AEG
Anko
Ariston
Artusi
Asko
Beko
Bosch
DeLonghi
Domain
Electrolux

Euro
Euromaid
Fisher & Paykel
Haier
Hisense
Ikea
Ilve
Kogan
LG
Midea

Miele
Neff
Omega
Samsung
Siemens
Smeg
Solt
Technika
Westinghouse
Whirlpool
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Microwaves

AEG
Anko
Ariston
Asko
Beko
Bosch
Breville
Contempo
Delonghi
Electrolux

Euromaid
Fisher & Paykel
Gaggenau
Ikea
ILVE
InAlto
LG
Midea
Miele
Morphy Richards

Omega
Panasonic
Russell Hobbs
Samsung
Sharp
Smeg
Solt
Teka
Westinghouse
Whirlpool

Laptops

Acer
Alienware
Apple
Asus
Dell
Dynabook
Fujitsu

Getac
Gigabyte Aorus
HP
Huawei
Lenovo
LG
Metabox

Microsoft
MSI
Panasonic
Razer
Soniq
Toshiba

Tablets

Alcatel
Apple
Huawei
Huion
IQU
JVC

Laser
Lenovo
Microsoft
Nokia
Panasonic
Samsung

TCL
Telstra
Wacom
XP-Pen

Printers

Brother
Canon
Epson
Fujifilm
Hewlett Packard

HP
Konica Minolta
Kyocera
Lexmark
Oki

Pantum
Ricoh
Sharp
Toshiba
Xerox
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Anti-Virus Software

Avast
AVG
Avira
Bitdefender
BullGuard
ESET
F-Secure
G Data

Intego
mackeeper
Malwarebytes
McAfee
Norton
Panda
PCProtect
Quick Heal

Shield
Sophos
Surfshark
TotalAV
Trend Micro
Watchdog
Webroot
Windows Defender

Online Auto Accessory Retailers

4wdsupacentre
A twins Spare Parts
A1 Motorcycles
A1 Roof Racks
Accessories Online
Airport Toyota Service
Centre
ARB
Arnold's Boat Shop
Australian Online Car Parts
Auto 8
Auto One
Autobarn
Autobox
Automotive Integration
Automotive Superstore
Autopartssupply.com.au
AutoPro
Avan Australia
BAP Offroad
Bartons Wynnum
Batteries On The Go
Beaurepaires
Better Trailers
Bikes Only
Blue Diamond Machinery
Bob Jane T-Marts
Bossco Auto
Bretts Truck Parts & All
Filters
Car Care Products
Car Mods Australia

Carbar
Carkit Masters
CarMatsAustralia.com
Carsguide.com.au
Century Battery
DIG Options
Dillenger
Direct Auto Spares
East Coast Bullbars
Ebay
ECUwest
Engines Plus
Every Battery
Express Motorcycles
FitMyCar
Fusion Automotive
Gas Strut Guys
General Japanese Spares
Huntsman Products
Jenok Wiper Blades
K&N Engineering
Kessner Motorcycles
Kmart
Lion Batteries
Marshall Batteries
Mobile Auto Glass
Motohansa
Motoquipe.com.au
Motorcycle Accessories
Supermarket
Motorcycle Stuff
MotorOne

Mr Roadworthy
NRMA Batteries
OBD2
Odin Auto Parts
Online Auto Parts
Online Batteries
Opti-Coat
Patrolapart
Permagard Automotive
Peter Stevens Motorcycles
Poly 4x4
Procycles
Protech Car Care
Ps4x4
RAA Motoring
RAC Batteries
RACV Mobile Battery
Service
Rad Guard
Repco
Rola Roof Racks
Roof Rack Store Australia
Roof Rack superstore
Snap Shades
Sparesbox
Stedi
Super Cheap Auto
Superior Engineering
The Car Kit Company
The Detail Store
The Everyday Store
Three Point Classic
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Thule Australia
TJM
Total Parts Plus
Towbars Australia
Trooper Lu's Garage

U beaut trailers
Under Ute Tanks
Uniwiper Wiper Blades
Vehicle Accessories
Wheels on Yirrigan

Wipertech
X-Car
Yamaha City
Zupps

Online Baby Product Retailers

All 4 Kids
Baby 2 Kids
Baby barn discounts
Baby Bunting
Baby Direct
Baby HQ
Baby Junction
Baby Kingdom
Baby Little Planet
Baby Mode

Baby O/ babyography
Baby train/shop
Baby Village
Babyland
Banana Baby
BigW
Country Kids
Everything baby
Kmart
Mattys Toys and baby

Metro baby
Mother goose
One Fine Baby
Orange baby kingdom
Storktalk
Target
The baby gallery
Whole bubs

Online Outdoor Clothing Retailers

4WD Supacentre
Adventure Base
Adventure Co
Adventure Gear
Adventure Merchants and
Outfitters
Anaconda
BCF
Bogong Equipment
Bundy Outdoors
Camping Adventure
Offroad Survival (C.A.O.S)

Decathlon
Exurbia
Kathmandu
Larry Adler
Macpac
Military1st
Mitchells
Mountain Design
Mountain Equipment
Mountain Warehouse
Offtrack
Outback Equipment

Paddy Pallin
Sherpa
Snowys
Summit
Tentworld
The Frontier
The North Face
Tom's Outdoors
Trek & Travel
Wild Earth
Your Outdoor Store
Zorali
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Online Outdoor Equipment Retailers

4WD Supacentre
Adventure Base
Adventure Co
Adventure Gear
Adventure Merchants and
Outfitters
Anaconda
BCF
Bogong Equipment
Bundy Outdoors
Camping Adventure
Offroad Survival (C.A.O.S)
Decathlon

Exurbia
findsports.com.au
Kathmandu
Larry Adler
Macpac
Military1st
Mitchells
Mont
Mont Bell
Mountain Design
Mountain Equipment
Mountain Warehouse
Offtrack

Outback Equipment
Paddy Pallin
Sherpa
Snowys
Summit
Tentworld
The Frontier
The North Face
Tom's Outdoors
Trek & Travel
Wild Earth
Your Outdoor Store
Zorali

Online Sports Clothing Brands and Retailers

Adidas
ASICS
bailetti sports
Blue Mountain Running Co.
Champion
Columbia
Converse
Cotton On
Decathlon
Diadora
Fastgear Australia
Fila
Gymshark
Hart sport
InSport
InterSport
itasport

JD Sports
Jordan
Just Sport
Kingsgrove Sports
KMart
Lastline
Lifespan Fitness
Lorna Jane
Lululemon
Merrell
Mick Simmons
Mizuno
Muscle Nation
New Balance
Nike
Onitsuka Tiger
Puma

Rebel
Reebok
Rockwear
Running Warehouse
Saucony
sportitude
Sports Power
Sportsco
Sportsmans Warehouse
Stax
Stringers Sports Store
Target
The Athlete's Foot
Under Armour
Vans

Online Sports Equipment Brands

Adidas
ASICS
bailetti sports
Blue Mountain Running Co.
Champion

Columbia
Converse
Cotton On
Decathlon
Diadora

Fastgear Australia
Fila
Gymshark
Hart sport
InSport
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InterSport
itasport
JD Sports
Jordan
Just Sport
Kingsgrove Sports
KMart
Lastline
Lifespan Fitness
Lorna Jane
Lululemon
Merrell

Mick Simmons
Mizuno
Muscle Nation
New Balance
Nike
Onitsuka Tiger
Puma
Rebel
Reebok
Rockwear
Running Warehouse
Saucony

sportitude
Sports Power
Sportsco
Sportsmans Warehouse
Stax
Stringers Sports Store
Target
The Athlete's Foot
Under Armour
Vans

Restaurant Food Delivery Services

Deliveroo
Doordash

EASI
Hungry Panda

Menulog
Uber Eats

Home Meal Kit Services

A Life Plus
Active Eating
Antonio's Quality Meals
Be Fit Food
Blue Apron
Chef Good
Chefs on Wheels
Delidoor
Dietlicious
Dineamic
Dinner Ladies
Dinner Sorted
Dinner Twist
Dinnerly

Everyplate
Fitness Meals Fresh
FixDining
Foober Meals
Garden of Vegan
Gourmet Dinner Service
HelloFresh
Homechef
Jenny Craig
Lite n'Easy
Macros
Make Out Meals
Marley Spoon
my foodie box

My Muscle Chef
Pepper Leaf
Providoor
Salad Servers Direct
Soulara
The Diet Factory
Thr1ve
Vood
We Feed You
Wholistically healthy
Workout Meals
You plate it
Youfoodz
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