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Mozo Experts Choice Awards
Buy Now Pay Later

Every day, Mozo keeps track of thousands of products and services in banking,
insurance, energy andmore.

We’ve been acknowledging the best financial services products since 2014
under the Mozo Experts Choice Awards program, helping Australians to find the
best products to manage their money. In recent years we’ve been applying our
expertise in research, data analysis and comparison to assess some of the
places that Australians spend their money.

This report lists the winners and explains the judging methodology.

Unlike some other awards, service providers don’t ‘enter’ the Mozo Experts
Choice Awards nor do they pay to be considered. Our in-house team of experts
scour the market to find worthy candidates. Then we use our data and our
experience to make a hard-nosed assessment of services, to identify which offer
the widest range, great value and excellent usability.

● For service providers, a Mozo Experts Choice Award is a thoroughly
researched third-party endorsement of their service.

● For consumers, the Mozo Experts Choice Awards badge is a sign that a
service is among the leaders in the market, and is worthy of
consideration.
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Buy Now Pay Later 2023

Small Purchases

Citi’s Spot. Buy Now Pay Later has won for the first time in this competitive
category. While many services facilitate purchasing goods for small
amounts and being repaid over short periods for free, the absence of late
fees made it stand out from the rest. Spot. can be used at every retailer
that accepts Mastercard.

NAB entered into the Buy Now Pay Later space with its NAB Now Pay Later
service. NAB’s no upfront, ongoing or late fees were an advantage in the
assessment for small purchases. Similarly the service comes with a Visa
card which can be used widely for retail purchases.
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Major Purchases

For larger purchases with longer repayment periods Humm won with Big
Things for the third year in a row. HummBig Things allows for purchases at
a wide range of retailers, has longer repayment periods and can be used
for larger purchases than most. The ongoing fees are competitive and the
late fees are reasonable.

Credit Card Payment Plan

Having a credit card with a payment plan attached allows customers to
take advantage of an ongoing credit line as well as a buy now pay later
service. Bringing this added flexibility to credit cards, Bankwest Easy
Instalments offers low cost options without charging any additional fees or
interest.
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How do we judge the winners?

The judges undertook an extensive data collection process to compare services
on the basis of product fees, flexibility and availability. We also considered
which services had signed up to the BNPL self regulation code of conduct which
requires membership of the Australian Financial Complaints Authority. The
analysis is based​​on​​data​collected from 14 Buy Now Pay Later services and 18
Credit Card Payment Plans gathered in April 2023.

Our assessment included the following factors.

● Number of merchants where the service could be used
● Industry code membership and credit checks
● Choice of repayment terms
● Minimum andmaximum amounts
● Up front fees
● Cost if paid off on schedule (see our assumptions below)
● Late payment fee and period before being charged

In order to compare costs we ran scenarios that reflect the range of services
available for various purchase amounts.

For the Small Purchase category we considered the costs for a purchase of $250
repaid over a period of 4 weeks as well as multiple purchases over 24 weeks.

For the Major Purchase category we considered a purchase of $2,500 repaid
over 8 weeks, as well as a purchase of $5,000 repaid over 24 weeks.

For the Credit Card Payment Plan category we considered the costs of the
upfront fees and ongoing fees where this information was publicly available.

The winners of each category won in both of the relevant assessments.
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Which services did we consider?

We don’t require retailers to ‘enter’ our awards; instead we research the market
to identify as wide a range of providers as we can.

To be eligible for these awards each service had to be able to be used for
general purchases. Specialist services for home improvement and bill payments
were included in separate categories.

Our final list contained 32 Buy Now Pay Later and Credit Card Payment Plan
providers, which are listed in the Appendix.
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How wemanage conflicts of interest

Mozo Experts Choice Awards are awarded irrespective of a product provider’s
commercial relationship with Mozo.

The Awards are based on objective verifiable facts and analysis wherever
possible, and any assumptions made are set out in this report. Mozo’s research
team analyses product data and determines the winners in each Mozo Experts
Choice category without reference to Mozo’s sales or commercial functions.

Companies do not pay to enter the Mozo Experts Choice Awards. Should a
winning service wish to use the Mozo Experts Choice Awards badges in their
ownmarketing activities, Mozo charges them a licence fee.
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About Mozo

Mozo provides a comparison service with the goal of helping consumers to
make their own financial decisions and save money. Mozo offers consumers an
extensive product comparison service across the retail banking market, general
insurance, life insurance, business banking, energy andmore.

Hundreds of thousands of Australians a month use Mozo’s comparison service.
Mozo’s comparison technology and expertise has been used by some of
Australia’s largest online publishers.

Mozo holds an Australian Financial Services Licence and an Australian Credit
Licence. Mozo’s management team have experience in consumer credit and
financial services in a variety of roles from executive management, marketing,
actuarial services and technology. Mozo’s team are often called upon to provide
expert media commentary in relation to the product areas they cover.

Our Mozo Experts Choice Awards analysis is overseen by AJ Duncanson, Mozo’s
Data Director, and Peter Marshall, Research Manager. AJ is a data scientist and
actuary and has worked in financial services and product comparison for over
30 years. Peter has worked for a wide range of Australian banks and product
comparison for the past 36 years. Both AJ and Peter act as Responsible Manager
on Mozo’s Australian Financial Service Licence and Australian Credit Licence.
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Important Information

The information published in this report is of a general nature only and does not take into
account your situation or needs. Before choosing a service, you should consider whether it’s
appropriate to you and you should read all the information available from the service
provider.

The information contained in this report is governed by Mozo's standard Terms of Use. To the
extent permitted by law, you indemnify and agree to keep Mozo indemnified against any loss
or claim arising out of your use of any information contained in this report. Where Mozo
collects information such as rates, pricing and product information wemake every effort to
ensure that all information displayed is accurate. Mozo does not warrant that the information
contained in this report will be faultless or that all of the information displayed will be
completely accurate and we accept no liability whatsoever for any errors or omissions.

Copyright © 2023 Mozo Pty Ltd. All Rights Reserved.

ABN: 68 128 199 208. AFSL & ACL 328141

Level 10, 89 York Street, Sydney NSW 2000
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APPENDIX

Buy Now Pay Later services assessed

Afterpay

Brighte

Citi Spot. Buy Now, Pay
Later

CommBank StepPay

hummBig things

humm Little things

Klarna

Laybuy

NAB Now Pay Later

Paypal Pay in 4

PayRight

Suncorp Paylater

Zip Money

Zip Pay

Credit Card Payment Plan services assessed

American Express Plan It

ANZ Instalment Plan

Bank of Melbourne
Plan&Pay

BankSA Plan&Pay

Bankwest Easy
Instalments

Citi PayLite

Coles Transaction
Instalments

Commbank SurePay

humm90 //WRAP

ING Instalment Plan

Kogan Instalment Plan

Latitude Gem

MoneyMe Freestyle

Qantas Money
Instalments

St.George Plan&Pay

Virgin Money Fixed
Payment

Westpac PartPay

Westpac SmartPlan
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